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OVERVIEW OF ISSUE
There are a number of educational opportunities for risk 
managers to learn about risk management and patient safety 
at introductory and more advanced levels. Some courses 
include quality improvement as well. The audiences for these 
offerings include quality and risk management professionals, 
managers, senior leaders, and board members. This Risk Note 
outlines available courses across Canada and in the US.
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KEY POINTS
• Educational opportunities exist

across Canada and the US for risk
managers to learn more about risk
management and the links to patient
safety and quality.

Healthcare Excellence Canada 
• Canadian Patient Safety Officer Course
• Patient Safety Education Program (in collaboration with Department of National Defence’s

Directorate of Health Services Delivery, Queen’s University, Manitoba Institute for Patient
Safety, Ontario Hospital Association)

• Effective Governance for Quality and Patient Safety: A Toolkit for Healthcare Board Members
and Senior Leaders (in collaboration with Canadian Health Services Research Foundation)

• Advancing Safety for Patients in Residency Education (in collaboration with Royal College of
Physicians and Surgeons of Canada)

HealthcareCAN
• Foundations of Healthcare Quality Course | CHA Learning
• Quality Improvement Leadership Online Program | CHA Learning
• Fundamentals of Risk Management - CHA Learning

Alberta Health Services
• Quality & Patient Safety Integrated Curriculum

BC Patient Safety & Quality Council
• Quality Academy
• Board & Executive Learning Series

RIMS – The Risk Management Society and Global Risk Management Institute, Inc.
• Canadian Risk Management (CRM) Designation

https://www.patientsafetyinstitute.ca/en/education/psoc/Pages/default.aspx
https://www.patientsafetyinstitute.ca/en/education/patientsafetyeducationprogram/Pages/default.aspx
https://www.patientsafetyinstitute.ca/en/toolsResources/GovernancePatientSafety/Pages/default.aspx
https://www.patientsafetyinstitute.ca/en/toolsResources/GovernancePatientSafety/Pages/default.aspx
https://www.patientsafetyinstitute.ca/en/education/advancing-safety-for-patients-in-residency-education/Pages/default.aspx
https://www.chalearning.ca/programs-and-courses/quality-safety/foundations-of-healthcare-quality/
https://www.chalearning.ca/programs-and-courses/quality-safety/quality-improvement-leadership/
https://www.chalearning.ca/programs-and-courses/quality-safety/fundamentals-risk-management/
https://www.albertahealthservices.ca/assets/info/hp/edu/if-hp-edu-qps-integrated-curriculum.pdf
https://bcpsqc.ca/sharpen-your-skills/quality-academy/
https://bcpsqc.ca/sharpen-your-skills/board-executive-learning-series/
https://www.rims.org/GRMI/Pages/Home.aspx
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University of Toronto
• Master of Science, Quality Improvement & Patient Safety

Queen’s University
• Master of Science in Healthcare Quality

American Society for Healthcare Risk Managment
• HRM Certificate Program
• Patient Safety Certificate Program
• Certified Professional in Healthcare Risk Management

Institute for Healthcare Improvement
• CPPS: Certified Professional in Patient Safety | IHI - Institute for Healthcare 

Improvement
• IHI Open School Basic Certificate in Quality & Safety
• Patient Safety Executive Development Program

Osgoode Hall Law School, York University 
• Clinical Risk, Negligence and Claims Management in Healthcare - OsgoodePD
• The Osgoode Certificate in Mental Health Law | Health Leadership & Learning Network
• The Osgoode Certificate in Health Law | Health Leadership & Learning Network

http://ihpme.utoronto.ca/academics/rd/qips-msc/
https://www.queensu.ca/sgs/healthcare-quality
http://www.ashrm.org/education/hrm_cert.dhtml?category=7
http://www.ashrm.org/education/ps_cert.dhtml?category=7
http://www.ashrm.org/education/cphrm.dhtml?category=7
http://www.ihi.org/education/cpps-certified-professional-in-patient-safety/Pages/default.aspx
http://www.ihi.org/education/InPersonTraining/patient-safety-executive-development-program/Pages/default.aspx
https://osgoodepd.ca/professional-development/certificates/clinical-risk-negligence-claims-management-in-healthcare/
https://hlln.info.yorku.ca/open-programs/the-osgoode-certificate-in-mental-health-law/
https://hlln.info.yorku.ca/open-programs/osgoode-health-law-certificate/
http://www.ihi.org/education/IHIOpenSchool/Courses/Pages/OpenSchoolCertificates.aspx

