Partnering to create the safest healthcare system

Welcome to HIROC's website and thank you for visiting. This website has been redesigned and
refreshed to reflect our recent growth and desire to meet the needs of our members and subscribers.

HIROC was founded 25 years ago with 52 subscribers. Today we work in partnership with over 500
healthcare organizations across the country to provide stable and cost-effective medical malpractice
liability insurance, claims management expertise and innovative risk management services.

Our subscribers represent the breadth of the Canadian healthcare landscape and include regional
health authorities, hospitals, long-term care facilities, midwives, community health centres, homecare
organizations, associations and regulatory colleges. We also partner with numerous healthcare-related
organizations that advance patient safety and healthcare risk management.

Within this website you’'ll learn about the history of HIROC and how we’ve evolved in response to the
complex challenges faced by healthcare organizations in Canada. Today, our mission is to partner with
our subscribers and organizations that share our goals in the creation of innovative solutions that
reduce the frequency of adverse medical incidents.

Through sponsorship of conferences and healthcare events, HIROC supports education and the sharing
of best practices across the sector. Our employees have extensive expertise and are dedicated to
improving the subscriber experience and creating positive outcomes.

As we celebrate 25 years in business, we are looking to the future and how we can continue to bring
meaningful and productive change that results in greater safety, a reduction in claims and incidents
and improved system efficiency. These are exciting times and we look forward to working with you.

Peter Flattery, CEQO, Healthcare Insurance Reciprocal of Canada



